Pan vi t6 chirc:
Pia chi:
Chi Minh

HDV tai Pa Nang:

Khi can thiét goi:
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(26/04/2018 — 29/04/2018)

Cong ty C6 phan Du Lich Thanh Nién Xung Phong (V.Y.C)
178 — 180 Nguyén Cu Trinh, phudng Nguyén Cu Trinh, quan 01, TP. H

Mr. NGUYEN NGOC TRINH — 0934 97 16 75

Mr. NGUYEN VAN TRONG — 0933 19 1211 / 094 112 9339

Ms. TRUONG NGOC BAO KHANH - 0939 246 256 / 0947 16 14 16

Pia di€m va thdoi gian dén doan: 11h45 — 12h00 trua ngay 26/04/2017 tai Tru'dng cao
dang Ly Tu Trong (390 Hoang Vén Thu, phuding 04, quén Tén Binh, TP. HS Chi Minh)

% KHACH SAN TRONG TOUR:

Tai Da Nang: TRUONG SON TUNG 5 HOTEL 3* (256 V6 Nguyén Gidp, quén Son Tra, Ba Néng)
Tai Hué: PARK VIEW HOTEL HUE 4* (09 Ngb Quyén, Hué)

#*THONG TIN VE MAY BAY:

Vui lobng mang theo Gidy t& tuy than hgp 1€ (CMND hodc Passport) dé lam tha tuc 1én may bay.
Quy khéch nao khdng di cing doan ra san bay sé tu tdc di chuyén va lam thu tuc tai sén bay.
V.Y.C sé khdng chiu trach nhiém néu Quy khach dén tré khong kip lam tha tuc chuyén bay.

% GIAY TO' - THU TUC TAI SAN BAY:
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Quy khach cd trach nhiém gilr tat ca cac giay td co lién quan va do Cong Ty cung cap cho dén
khi két thdc chuang trinh Du Lich, khong dudc bo di bat ky gidy td nao.

Ngudi I6n va Tré em tir 14 tudi tré 1én: Khi di bat buéc mang theo CMND ban gdc,
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Passport hoac cac loai Gidy to tuy than c6 dan anh va con han trong vong 15 nam;
khong dudc tay x6a, mat goc, nhau nat chir ciing nhu hinh anh (Véu khdng cd Gidy to
tuy thén sé khong lam duoc thu tuc tai Sén bay).

Tré em dudi 14 tudi: Khi di phai mang theo Gidy khai sinh ban chinh hoac Ban sao (cé
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cong chirng) hoac Passport.
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Cong ty khong chiu trach nhiém véi bat cr trudng hgp nao khéng dugc Ién may bay do quén

khong mang theo hodc danh mat gidy tG tuy than tai san bay,




HANH LY MANG THEO:

% Quy khach dugc mang theo 07kg hanh ly xach tay + 20kg hanh Iy ki gifi mién cudc (ddi véi

chuyén bay ndi dia cua Vietnam Airlines).

< Quy khach cé thé mang dudc dao, kéo vat sit nhon, chat 16ng (ruGu, bia, nudc....) nhung dudi
dién hanh ly ky guri (khdng dugc dé trong hanh ly xach tay mang 1én may bay).

< Quy khach khéng dugc dé trong hanh ly ki giri cac d6 vat sau: dé dé vg, hang dé hu
héng, may tinh laptop, may tinh bang, may anh, camera, thiét bi dién tr, cac do vat

gia tri cao nhu tién, do trang sirc, giay to tuy than, pin sac du phong.

< N&u mang vali nén dung loai c6 banh xe dé dé di chuyén va phai cd mdc khda dé khda hanh ly

ki gui. Trong moi trudng hgp, tot nhat Quy khach nén mang balo dung d6 hodc vali cd nho.

< D3c biét khdng dugc mang theo nhitng vali qué khd, hanh ly cang gon nhe cang thuén Igi cho
chuyén di. V.Y.C khong chiu trach nhiém néu nhu Quy khach mang theo nhirng vali I6n qua cd
khdng dé€ vira. Hanh ly cia quy khach cang gon nhe thi cang thuan Igi cho chuyén di.

KHACH SAN:

< Khi nhan phong Quy khach nén luu y kiém tra, néu thdy hong hodc thi€u Quy khach phai bao
ngay cho HDV biét, d€ tranh phai bdi thudng cho nhitng d6 hong hodc thi€u ma Quy khach
khong gay ra. Quy khach vui long tu bao quan nhitng vat dung cd gia tri cia minh, V.Y.C
khong chiu trach nhiém phap ly doi véi nhitng mat mat hay hu hai vé tai san ca nhan cia Quy
khach trong su6t chuyén di.

<% Mot s6 vat dung trong phong sé bi tinh phi néu lam mét hodc d6 v8, vui 1dng tham khao trudc
danh muc nhirng vat dung sé tinh phi/ban trong phong. Quy khach sé phai tu thanh toan khi
st dung cac do6 an thrc udng trén ban hodc trong tu lanh cua khach san.

<+ Thdi gian nhan phong la 14:00 PM va thdi gian tra phong la 11:30 AM.
MOT SO LUU Y TRONG TOUR:

< Quy khach nén mang theo: thu6c chdng con trung, thudc cam s6t thong thudng, kem chdng
nang, kinh mat, gidy di bd, sandal dé di chuyén vira chan, mii di néng, dU, ban chai danh ring,
kem danh réng va khan tdm riéng, do lanh, khdn choang, vd,..... néu thdy can thiét va tranh
thdi tiét vé dém thay ddi lanh ddt ngot.

< Trang phuc cho chuyén di nén thodng mat, dep va phu hgp véi tiing diém tham quan. Thdi tiét
hién tai dao dong tir 26 - 34 dd C (thdng tin ndy mang tinh chat tham khado, thoi tiét cd thé
thay doi that thuoing theo thoi diém).

< Néu trong doan c6 ngudi 8n chay can théng bdo cho V.Y.C d€ dat &n chay cho khach va nén
mang theo dd &n dé dam bao khau vi cia minh.

< Quy khach can tuan tha thdi gian hen ctia HDV tranh trudng hgp ca doan phai dgi tirng thanh
vién. Quy khach cé nhu ciu tach doan di riéng vui 1dng théng bdo cho HDV cua doan dé tranh




tinh trang di lac; V.Y.C khéng chiu bat cr trach nhiém nao néu Quy khach tu y tach doan
khong bao trudc hodc xay ra van dé gi trong qua trinh tach doan.

< V.Y.C khdng chiu trach nhiém bdi hoan ciing nhu phap ly d6i vai nhitng thiét hai vé vat chat Ian
tinh than do viéc cham tré gid gidc clia cac phudng tién cdng cdng ma khong thudc quyén
kiém soat cua V.Y.C cling nhu su' chdm tré do chinh Quy khach gay ra.

< V.Y.C khong chiu trach nhiém d6i vdi cac hanh vi: vi pham phap luat, van héa, phong tuc, tap
quan... ciia QUy khach & tirng tinh thanh ho&c diém tham quan.

< HDV c6 thé sdp x&p lai th( tu cac diém tham quan cho phl hgp vdi diéu kién tirng ngay khdi
hanh nhung van bao dam day du cac diém tham quan trong chuang trinh néu lich trinh bi anh

hudng bdi nhitng yéu té khach quan, hodc lién quan dén thién tai / thdi ti€t khong cho phép.

KINH CHUC QUY KHACH MOT CHUYEN THAM QUAN NHIEU THU VvI!




